
 

  Call Forward Don't Answer  
 AL, FL, GA, KY, NC, MS, SC, TN with Ring Control 

Call Forward Don't Answer  
with Ring Control 

When you can't answer your phone, Call Forwarding - 
Don't Answer with Ring Control sends the call to 
another number. 

First, decide where you’d like your calls to go, perhaps 
to your voice mail or answering service.  

Your line automatically forwards calls after 4 rings. 
With Ring Control, you can program the number of 
times the phone should ring before being forwarded 
(between 2 and 9). 

 
Changing the Number of Rings 

1. At the dial tone, dial * 4 7   1  
2. At the second dial tone, dial the number of 

rings. 
(For example, to have your calls forwarded 
after about 5 rings, dial 5.)  

3. Hang up after you hear the short tones 
followed by dial tone. 
The number of rings has been changed.  

Please Note 

• If you subscribe to Call Waiting, changing the 
number of rings also changes the length of 
time before a waiting call is forwarded.  

• Your caller may hear an extra ring due to 
connection timing.  

1 On a rotary or dial pulse telephone, dial 1147. 

Questions? Please call 1-800-957-6468. 

 
 


