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Our Services
Why Choose Access Point?

v' SAVINGS
We are the single access point for Controlling and understanding today's telecom costs is a

Il of tel d key concern for businesses. We understand that telecom
all or your telecom needs. expense management is a high priority. We believe

competitive rates and a supreme billing system is vital to

We are one of the most competitive and innovative integrated successfully controlling these expenses.
solutions providers in the industry today. We have continually
evolved our service footprint and our product platform in v ESTABLISHED

order to offer the most complete and robust

L . While other telecom companies come and go, we’ve
telecommunications portfolio.

been going strong since 1996. Since inception, we have

o . . . positioned ourselves to be an alternative for businesses
It’s time to consolidate your services and reduce costs with

the telecom company known for strong growth and satisfied
customers for more than a decade. customer service along with competitive market pricing.

that want superior, personalized attention and responsive

v' CUSTOMER SERVICE

VolP Customer Service is what makes Access Point the best

Our business-grade Voice over IP service offers a robust
enterprise voice solution. Make the jump to VolP and improve
your company’s communication capabilities while taking

choice for your business telecommunication needs.
Our customer service department is available 24/7, with

advantage of significant cost savings. responses to 98.7% of calls within 30 seconds.
Internet Services v" A SERVICE FOR EVERY NEED
Our high-speed internet access solutions include T-1, Ethernet, Access Point, Inc. is a complete business communications

DSL, Cable, and MPLS. We also provide several flavors of web provider offering multiple services nationwide.
hosting to get your business online.

Integrated

Integrated Access offers a T-1 solution with customizable
bandwidth, unlimited local calling, and as few as six lines.
This service combines local, long distance, and Internet into
one low-cost solution.

Managed Data

Multiple locations need a way to maintain fast, secure and
reliable communications. We offer the data services you
need to connect your networks.

Your Integrated Solutions Provider.

Conferencing

Save time and money with TelePoint audio conferencing, °
or use ViewPoint and WebPoint to enhance your conference

calls with video or web access to documents.

We design solutions to minimize expenses while

providing maximum service.

e  We are experts at securing the most reliable, best
possible solutions on a case-by-case basis.

e  We deliver fast and effective quotes and the services

presented for your consideration will be an "apples-to-

apples" comparison.

Local/Long Distance

We offer all of the local and long distance services you’d
expect. Customize your service with special area rates and
per-line features. We work with industry leaders to provide

. . ) e  We have access to a vast array of underlying carrier
the backbone for our reliable, low-cost long distance services.

networks.

e  We deliver expertise across the entire intermodal
telecom landscape.



